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We exist 
to help vulnerable 

young people have the 
opportunities, skills 
and support they need 
to actively participate 

in their social and 
economic communities.
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TO MEMBERS OF PLATFORM
I’m immensely proud of what Platform has achieved 
this year. We’ve built on the consolidation of last 
year and undergone amazing growth, all while 
maintaining a community-based service with an 
uncompromising focus on clients. I’m incredibly 
excited about what beckons in the future.

Platform is a service that moves beyond basic 
compliance – we focus solely on meeting the 
needs of young people; needs that continue to 
evolve and often require resourcing beyond that 
which we have ready access to. However the team 
continues to innovate and stretch, and over the last 
12 months we have again serviced more youth than 
we were funded for. And our outcomes have been 
extraordinary.

This is a direct reflection of the passion of our staff. 
Combined with their knowledge, skills, work ethic 
and willingness to innovative, we continue to flourish. 
My recent experience at both the Picnic Day and the 
Tour Day was very emotional. It really did emphasise 
the great connection and commitment our staff 
members have to their clients. It bodes well for our 
future when you hear such heart-warming stories. 

THE CONSOLIDATIONS
The last two years have been incredibly intense for 
both Platform staff and the Board. We focused very 
heavily on strategic activity, and this last 12 months 

really gave us an opportunity to bed down some of 
that strategy. 

One of the big movements we’ve made is within 
the technology space. We launched a new website 
which is responsive to all devices – desktop, tablet 
and mobile. It has been designed, built and written 
with the needs of our youth in mind, and we couldn’t 
be happier with the result.

We also made the leap into the cloud. With all of our 
data now located there, we enjoy increased security 
and risk mitigation (including a complete backup 
system). At the same time, we consolidated multiple 
systems into a single system to deliver organisational 
efficiencies. Regardless of the site they’re at, staff 
members can access data seamlessly. And the 
Board also benefits – we can now log into a custom 
portal and access material. 

THE CHALLENGES
Some of last year’s challenges, particularly those 
with resourcing, have been met – we’ve seen 
a reduction in overall client numbers, but this is 
complemented by much-improved outcomes. Our 
Homeless Youth Assistance Program has been 
supported with further funding, and although the 
NSW Government has not yet supported the Foyer 
project, we’ve developed a consortium and have 
one Board member dedicated to working with 
CEO Stephanie Oatley to assist with planning and 
strategy.

Chairperson’S REPORT
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We’re also aware that new challenges are on the 
horizon. Although our restructure and growth is 
fantastic, significant staff changes in some program 
areas will require ongoing attention, not to mention 
the organisational challenges presented by staff 
expansion. 

Our growth has been ongoing now for many years, 
and with three new Board members it is important 
to be firmly committed to being kept in the loop. 
Initiatives such as the Platform Picnic Day and the 
Platform Bus Tour of our various programs, which 
included presentations from staff and past clients, 
make all the difference to the Board. And on behalf 
of the Board, I want to thank all those that help put 
these days together and participate on the day. They 
are truly invaluable experiences. 

A CONTINUED STRONG FINANCIAL 
BASE
Platform’s finances remain strong.

The net surplus for the year, while it totaled 
$290,396, was mostly accounted for with reversals of 
provisions for relief, personal leave, IT, sinking fund, 
and the staff development fund. This left an adjusted 
operating surplus of $86,960, a decrease from the 
previous year (2016: $115,502). The total income 
was $3,993,531 (2016: $3,679,272). Operating 
expenses for the 2017 FY totaled $3,703,135 (2016: 
$3,563,770). 

BOARD AND STAFF
The Platform team: I would like to take this 
opportunity to acknowledge the hardworking staff of 
the service, all of whom go above and beyond the 
call of duty. This is especially true of our amazing 
CEO Stephanie Oatley, who leads with energy and 
candour. 

It’s Stephanie passion and drive that has ensured 
we have maintained a strong and cohesive team 
during a year of significant growth. Her commitment 
to the youth of the Nepean Blue Mountains Region, 
her talent for keeping many balls in the air, and her 
ability to create a supportive culture for her staff are 
behind the success of Platform. 

On behalf of the Board, I would also like to 
acknowledge the support Stephanie has received 
from her Management team and all staff across 
Platform. Thank you.

The Platform Board: I would also like to acknowledge 
our directors; George Rabie, Anna Wemyss, Jeanne 
Appleton, Colin Lenton, Simone Angus, Cheryl 
Barnes, and Jim Ahearn. A warm welcome to Cheryl, 

who has added greatly to our service knowledge. 
Thanks also to Jim, who showed commitment 
when filling a casual vacancy for the year and will 
hopefully stand for a Board position at the AGM.  
Our sub-committee structure has been working well, 
and strong attendance from each Board member is 
indicative of their commitment to Platform. Thank 
you all for your service. 

Our Board skills matrix review, looking at the 
breadth and level of skills, has shown the current 
composition of our Board has improved on last year. 
A significant development has been the ability for the 
Board to access relevant information online now with 
the implementation of cloud technology.  

The Platform Partners: Our partners are a vital 
element of our service provision. Thank you to 
Mission Australia, Wentworth Community Housing, 
Mountains Youth Support Team, Wesley Mission, 
Bail Assistance JJ, and Nepean Community 
Neighbourhood Services for your collaboration. 
Together, we’re making a difference. 

We have incredible pride in maintaining a 
community-based service with a full focus on our 
clients, even through all the changes and amazing 
growth we’ve experienced. Thanks to the hard work 
and dedication of everyone involved, Platform Youth 
Services is poised to continue to grow and offer 
programs and support to those who need it most – 
our vulnerable youth.

THE FUTURE
After spending the last year in a consolidation phase, 
we’re now moving back into strategy and planning. 
We’re currently getting ready for our Planning Day, 
which will set the guidelines for the next five years. 
Our focus, as always, remains on outcomes for 
young people. 

The Foyer project is also an integral part of the 
Board’s service delivery. We’re committed to 
supporting Stephanie’s initiative and helping the 
consortium drive progress with the government in 
this space. 

For us, the future is heavy on strategy, particularly 
focusing on Glue Factories and how we deliver 
outreach services. And with the Board currently in 
the process of lining up our business for the next 
three to five years, the future is looking good.

Lee Middleton
Chairperson
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It’s with much pleasure that I present the 2016/2017 Platform Youth Services Annual Report.

Writing this report provides an opportunity to reflect on all that has been achieved at Platform over the past 
12 months – something that I find rewarding away from the day-to-day running of a frontline organisation. 
The year was another demanding one, with our team building on our 2016 achievements to deliver new 
services, improved systems, and stronger partner collaborations. 

The reality is, every day in the lives of vulnerable young people is different. Our team has to be responsive 
to these needs and we also need to be innovative. It’s our business to understand the current landscape and 
develop strategies to navigate it to provide long-term outcomes for youth, the community and our partners. 

The ability to understand the landscape has been our biggest achievement over the last year. We’ve 
advocated for funding to improve our service delivery. We’ve restructured to deliver better long-term 
outcomes in line with state Government priorities. And we’ve been strategic in identifying risk and high-need 
areas, and responding in kind. 

Combined with strong partnerships, we’ve delivered significantly improved initiatives and activities to 
effectively meet the needs of young people in the Blue Mountains, Penrith and Hawkesbury local government 
areas.

CEO’S REPORT
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2017: THE YEAR OF GROWTH
While 2016 was our year of stability, 2017 has been 
our year of growth. 

Increased funding, staff, and programs, combined 
with consolidated systems, have all contributed to a 
truly sustainable organisation. 

Over the last 12 months, and across every aspect of 
the organisation, Platform Youth Services has grown 
significantly.

ENHANCEMENT FUNDING
Our successful advocacy for enhancement funding 
to extend our crisis accommodation support enabled 
us to fund 24/7 services to the ideal model. The 
enhancement was allocated towards additional staff, 
including a Team Leader, Specialist Case Manager 
and, importantly, access to 24/7 Youth Workers 
(previously we were limited to overnight access 
only).

The increase in our outcomes has been significant. 
While 2016 was crisis-driven with our team 
continually responding to crisis, 2017 saw the 
team supporting young people to reengage 
in education and employment, and to exit into 
stable accommodation. In doing so, Platform far 
exceeded the Government’s goal to reduce youth 
homelessness by 10%. With the support of the 
enhanced funding, Platform was able to place a 
focus on education and long-term housing outcomes 
to deliver an increase from 22% to 44% in young 
people engaged in education on exit, and an 
increase from 39% to 51% of young people exiting to 
stable accommodation.

The enhancement also provided relief for our Glue 
Factory staff. Previously the Glue teams were 
supporting the accommodation units when the 
units were closed during the day. The Glue staff, 
instead, has been able to retain a sole focus on 
their core business supporting early intervention and 
outreach for young people, as well as the transitional 
properties. 

A POSITIVE RESTRUCTURE
Platform underwent a minor restructure in 2016 to 
maximise funding and extend service efficiencies, 
enabling us to meet increased service demand 
without compromising quality. This saw the 
introduction of Team Leaders and Area Managers, as 
well as increased staff numbers across each LGA. 

A Data Officer position was also introduced, ensuring 
that we meet all FACS compliance requirements 

as well as deliver accuracy in reporting. Vitally, this 
role is key in strategy development – via consistent 
reporting and trend analysis, we’re able to identify 
client needs and predict potential gaps before they 
occur. As an example, our data reports highlighted 
significantly increased Aboriginal youth needs in the 
Blue Mountains, and so we proactively allocated 
additional resources to meet those needs. 

Excitingly, our securing of the Premier’s Youth 
Innovation funding this August means that the Data 
Officer role will further expand to a Research and 
Data position. 

See organisational chart fron June 2017 on page 38.

STAFF INVESTMENT 
Our team are at the fore of what we do. We 
placed significant investment in both internal and 
external training and development opportunities 
during 2016/17. External training ranged from child 
protection, domestic violence and mental health 
through to CIMS and project planning. Specialists 
delivered in-house training in cultural awareness 
and first aid, as well as framework models, such 
as trauma-informed care. This was enhanced by 
positive team building days including White Water 
Rafting, family picnic days, and planning days.

Through ongoing staff support and development 
plans we can ensure our team remains well 
equipped to respond to the ever-changing youth 
homelessness environment, particularly when 
working with clients who have more complex needs 
including drug and alcohol, mental health, and family 
and circumstantial trauma. 
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THE ASSERTIVE OUTREACH TEAM
 
One of our initiatives this year was the development 
of our Assertive Outreach Team. Our data collection, 
combined with media and networking feedback, 
highlighted increases in youth homelessness. 
However these statistics weren’t correlating with our 
numbers – the youth weren’t presenting.

We took affirmative action and created an 
Assertive Outreach Team in June. Using our 
resources differently, we developed a team of four 
who work between 3pm and 10pm, travelling to 
known hotspots. It’s flexibility such as this that has 
strengthened our support services and delivered 
such strong outcomes for our homeless youth. 

EVOLUTION WITH GLUE
 
With our data positioning highlighting particular 
trends within the Hawkesbury region, it became 
clear to us that the model required re-evaluation. 
To have the Glue Factory in Windsor was not 
only resource-intensive, but also offered limited 
accessibility to a geographically widespread area. 
As a result, Hawkesbury is now an Outreach 
Service which enables us to employ resources more 
efficiently for the needs of local youth.

EVENTS
Homeless Week
Once again we partnered with Fusion in the third 
annual “Sleep in Your Car” event, held at St Marys 
Rail Station. The event included entertainment and 

food, and various support services

 

provided information and referrals for rough sleepers 
and the homeless. With an additional 45 people 
sleeping in their car, we raised $16,000 this year – a 
60% increase on last year’s fundraising.

Youth Homelessness Matters
Enhancing our community profile is vital to attract 
and maintain sponsors and supporters among the 
corporate, private and government sectors. It’s also 
critical to ensure that the vulnerable youth who 
Platform was established to help are aware of our 
services and how to access them. 

Part of this engagement is our “Pancake Van”, the 
novelty of which has become a brand signature of 
Platform Youth Services. The Pancake Van was 
used to connect with youth and community during 
National Youth Week, and particularly on Youth 
Homelessness Matters Day.

Youth Homelessness Matters Day recognises young 
people who are experiencing, or have experienced, 
homelessness. Once again we held a collaborative 
event outside of the Joan Sutherland Performing Arts 
Centre and “the Mondo” in Penrith to highlight how 
many young people are homeless and have nowhere 
to go. Utilising a council grant, we had stalls with 
partners and other providers to raise attention and 
generate engagement with the community around 
the challenges faced by displaced youth.

NAIDOC Week
With Aboriginal youth overrepresented in the 
homeless community, our Pancake Van was again 
used to build brand awareness and partnerships 
while connecting with local youth and families.

This year’s NAIDOC day event at Jamison Park 
was the largest ever – over 800 pancakes and 
pamphlets were given out, conversations were had, 
and connections were made. Not only were we part 
of a movement highlighting the status and treatment 
of Aboriginal people, but we also acted as a referral 
point for Indigenous youth who were in need, or 
knew of someone in need. 

With clients volunteering to work in the Pancake Van, 
it also acts as a constant reminder to the community 
that our vulnerable youth are an important asset.

Winter Magic Festival
This year we were part of the Winter Magic Festival 
Youth Safety Team. Platform established a tent and 
provided a safe space for youth who were under the 
influence of drugs or alcohol, or who just needed 
some quiet time out and a place to chill. We provided 
water while they relaxed on beanbags, waiting for 
parents to pick them up or for transportation that we 
organised for them.
Both Platform staff and volunteers manned the drug 
and alcohol-free safe space. Engaging in community 
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profile building activities such as this continues to 
build knowledge of our services – both with youth 
and families in need, as well as across the wider 
business and social communities.

PARTNERSHIPS
There is no doubt that partnerships are key to 
ending homelessness in the Nepean region. 
We’ve developed tools and pathways this year that 
better facilitate collaboration, strengthening our 
partnerships and enabling us to deliver better results.
One such collaboration is the Ending Homelessness 
Nepean Campaign. With a grant from Mercy 
Foundation, we worked with Wentworth Housing 
and Mission Australia to run a campaign in the 
Nepean, Blue Mountains and Hawkesbury regions.  
Registry Week was central to this campaign – the 
first week of November teams of staff and volunteers 
attended identified areas where rough sleepers 
were located. Between 6am and 9am every day we 
would complete Vulnerability Indexes, collating the 
information we needed to develop a real-time portrait 
of homelessness. 

The lead up to this project involved no less than six 
months of planning and partnership development 
with stakeholders including parks, rangers and 
councils, but it delivered results.

Of the 18 rough sleepers identified, over half were 
housed before Christmas. Platform also collaborated 
on an advocacy group to further the Tiny Houses 
project, which is looking at modular housing as 
a method of providing further suitable options for 
rehoming. Wentworth is continuing this work into the 
future.

With our funding successfully renewed for the 
next three years, we’ve extended the existing 
arrangements with our partnership network, 
including:

• Mission Australia
• Wentworth Community Housing
• Mountains Youth Support Team
• Wesley Mission
• Nepean Community Neighbourhood Services, &
• Bail Assistance JJ
• MyFoundations

We’ve also delivered incredible results via joint 
working agreements with:

• Headspace
• Eagle Wraps
• OzHarvest
• Food Bank
• Lithgow High School, and
• Nepean Drug and Alcohol Service.

BRIGHTER FUTURES
The Brighter Futures team provides high quality, 
child protection focused services in partnership with 
our lead agency, Wesley Mission. I’m happy to report 
that we’re continuing to work with them in this space, 
as well as working through the new accounting and 
compliance processes. We supported 37 families 
through the transitions of change this year (53 adults 
and 65 children), strengthening their connection as a 
family to deliver enduring outcomes. 

As part of this, we’ve entered into a formal 
partnership with Nepean Community Neighbourhood 
Services to consolidate a resource and deliver 
improved support to staff. With each service 
employing a part-time Team Leader, we’ve now 
introduced that role as a full-time shared position. 
The services remain autonomous, but with the 
Team Leader overseeing both projects we’re seeing 
greater consistency for staff as well as increased 
access to support.

BAIL ASSISTANCE LINE
Platform continues to work with the Bail Assistance 
Line (Juvenile Justice), providing two beds across 
our service for young people who have been picked 
up by the police and for whom returning home is 
not an option, at least in the short term. Using our 
case management resources and a family worker, 
we engage with the young person to either return 
home or secure more stable accommodation in 
collaboration with Juvenile Justice. This year we 
helped eight young people via the Bail Assistance 
Line.

ALUMNI GROUP
The Alumni Group was introduced last year, and 
is an exciting client participation program. It was 
developed to ensure that clients have opportunity to 
be involved in how our services are delivered.  

The Alumni Group has been working with our 
management team to share their stories. Using their 
own experience, they actively advise us on how to 
continue to improve our service and engage with 
vulnerable young people. 
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TECHNOLOGY 
Website
We were incredibly proud to have launched our new 
website this year. A few years in the making and 
incredibly resource-intensive, we hired a Project 
Manager to facilitate the process of design, SEO 
copywriting, and building. The result was beyond our 
expectations. 

Our new site is easy to navigate while also being 
responsive, providing far better usability. With 
so many of our youth accessing our site using 
mobile devices, it was vital that we had a site to 
accommodate those needs. The language is written 
with our audience in mind, with a tone unique to 
Platform Youth that’s welcoming and engaging. And 
with our own Content Management System, we can 
continue to update the site as required.

We moved – both physically and into the cloud
One of a few big changes this year was relocation. 
Corporate office moved into independent premises, 
while all of our data was relocated into the cloud. 

Physically, we were sharing a space with the Penrith 
Glue Factory. Now, HR, Compliance, Corporate 
Support, Accounts and Facilities join me in a new 
office. 

With that move came the transition to the cloud and 
the consolidation of multiple systems into a single 
system. We’re now enjoying greater efficiencies, 
with staff able to access data regardless of the site 
they’re at. The Management Board can now log into 
a custom portal to access material. Digital risk is also 
significantly mitigated by a complete backup system, 
including our phone system.

THE FUTURE REALLY IS BRIGHT
Aboriginal Reconciliation Plan
As I mentioned earlier, Aboriginal people are 
overrepresented in the homeless sector. With 
Platform youth, 24% of clients over the past year 
were of Aboriginal or Torres Strait Islander descent. 
In response, we’ve increased our Aboriginal staff 
from one to six. We’re also looking to encourage 
Aboriginal staff onto our team via our Reconciliation 
Action Plan, ensuring Platform is transparent and 
accountable about our contribution to reconciliation 
and closing the gap for Aboriginal and Torres Strait 
Islander people. We’re working on increasing our 
partnerships with Aboriginal services, and reviewing 
our policies to show respect and build awareness via 
training and cultural recognition, such as leave for 
cultural events.

Homeless Youth Assistance Program
With our success in tendering for Stage 2 funding, 
we kicked off the Homeless Youth Assistance 
Program in August. This funding enables us to 
continue supporting Under 16’s via access to 24/7 
crisis accommodation and a dedicated Family Case 
Manager, with family restoration being the goal. Over 
the past year we’ve supported 17 young people 
under 16 years of age, as well as their families, 
where there was a risk of homelessness. 

Foyer
The Foyer project remains on our agenda despite 
not yet receiving government funding. We’ve 
developed a consortium with three other potential 
Foyer providers across NSW to advocate and keep 
promoting the Foyer model. 
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Meghan, Leanne, Sharon, Stephanie, Janine, Emma

THE MANAGEMENT TEAM

The Management Board
With so much strategic activity over the previous few 
years, the Board enjoyed a relatively quiet year. This 
was a direct result of a number of initiatives, such as 
introducing specific committees for governance and 
risk, which alleviated pressure on the Board. 

The next year, however, is going to be heavy on 
strategy, particularly focusing on Glue Factories 
and how we deliver outreach services. With the 
Board we’re currently in the process of lining up our 
business for the next three to five years. It’s looking 
good.

OUR PLATFORM FOR THE FUTURE 
IS STRONG 
It’s vital that young people remain at the core of 
everything we do. We’ve taken a significant journey 
over the past few years as an organisation, but 
haven’t wavered from our sole focus – providing 
youth with the services and support they need. 

We’ve made the successful transition from a small, 
localised service to a significant organisation with 
risk management, succession planning, systems and 
other strategies in place to ensure our sustainability 
over the long term. 

This has been done with a collaborative approach 
across all arms of the organisation. I offer my 
gratitude to the Board for their ongoing commitment, 
support and expertise. My heartfelt thanks to our 
amazing staff who, every single day, demonstrate 
their passion, skills and respect for young people. 
And to our remarkable volunteers – thank you. 

Our community profile is now an attractive one – we 
ended this year with the successful tendering for the 
Premier’s Youth Innovation funding in August, which 
will support transitional housing. 

With a team brimming with motivation, vibrancy 
and energy, as well as growth in funding, staff and 
programs, I’m looking forward to the next year and 
continuing to make a positive difference in the lives 
of vulnerable young people. 

Stephanie Oatley
CEO
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Above: Donna, Seng, Nikita, Tina, Stephanie, Sarah, My Hoa, Sharon, Luan

BELOW: Joanne, Janine, Roshinee

CORPORATE team

BRIGHTER FUTURES team
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Above: Sara, Sonya, Emma, Leah, Wendy

BELOW: Lauren, David, Basil, Adam, Emma

KATOOMBA GLUE team

KATOOMBA HOUSE TEAM
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Above: Homeless Youth Assistance Program (HYAP) Tracey, Rebecca, Sam, Leanne, Carly, Jennifer

BELOW: Jennifer, Cassandra, Leanne, Tiffany, Joanne, Kathryn

HYAP team

Penrith GLUE team



15

Above: Julia, Tracie (District wide Aboriginal Case Manager), Jade, Meghan

BELOW: Christine, Ben, Kailene, Leanne, Stuart

hawkesbury GLUE team

Assertive Outreach Team
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ABOVE: Lisa, Kylie, Peter, Meghan, Ellise 

BELOW: TraciE, FLINN

richmond house team

District wide Aboriginal Case Managers 
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The Board is responsible for:
• Setting and monitoring the strategic direction of 

the organisation
• Approving and monitoring financial reporting 

including financial budgeting and forecasting
• Establishing policies and guidelines to ensure 

accurate and timely financial and operational 
reporting

• Establishing policies on risk oversight and 
management

• Establishing guidelines for levels of delegation of 
authority

• Promoting ethical and responsible decision-
making

• Appointing, nurturing and measuring the 
performance of the Chief Executive Officer and 
the organisation

• Ensuring that the Board is and remains 
appropriately skilled to discharge its 
responsibilities and duties, and to meet the 
changing needs of the organisation and sector

• Ensuring that Platform complies with 
Corporations Law and all other relevant 
legislation

• Providing guidance on and overseeing the 
performance of other key aspects of Platform’s 
operation

Committees
The Board has established the following committees 
to assist the Board with governance:

• Governance and Planning
• Asset and Risk

Each committee has terms of reference that set out 
its role, responsibilities, composition and structure. 
The terms of reference are reviewed annually. 
Committees report regularly to the Board and 
minutes of meetings are provided.

Ethical standards
The Board promotes practices that are transparent 
and uphold the principles of good citizenship. All 
Directors and staff sign a code of ethical conduct 
and register of interests. Directors are required to 
disclose any potential conflict of interest at the start 
of all Board meetings, when the Board determines 
an appropriate response which may require a 
Director to remove themselves from discussions, 
decisions or votes. In the case of staff, any actual 
or perceived conflict of interest must be declared 
to management in accordance with policy. The 
Board has a policy and a code of conduct to guide 
compliance with legal, statutory and other obligations 
to all stakeholders.

Board performance review
The performance of the Board and its committees 
and Directors is reviewed regularly to ensure that
Directors and the Board work effectively and 
efficiently to maintain high standards of governance 
and fulfil their functions set out in the Board charter. 
The performance review covers areas including the 
Board’s role, strategic directions, oversight of service 
delivery, legal and regulatory framework, financial 
and risk management, knowledge of the community 
housing sector and relationship with the Chief 
Executive Officer.

Board composition and renewal
The Board considers that individually and collectively 
the Directors bring an appropriate mix of skills, 
experience and expertise. Information about 
Directors and their skills and experience can be 
found in this report. The Board regularly reviews and 
evaluates its succession planning process. A Board 
skills matrix identifies the skills and experience of 
current Directors and the skills and experience that 
the Board considers necessary and desirable for 
the future. This matrix will help guide renewal and 
recruitment.

CORPORATE GOVERNANCE
statement 

Platform Youth Services Limited is committed to maintaining high standards of corporate governance 
to ensure the organisation achieves its stated objectives in ways that are transparent, accountable and 

effective. Corporate governance arrangements are reviewed annually by the Board. The Board’s conduct is 
governed by Platform’s constitution.
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Platform Youth Services Ltd is registered as a 
company limited by guarantee and not having a 
share capital under the provisions of the Australian 
Charities and Not‐for‐profits Commission Act 2012. 
The Directors present the financial report on Platform 
Youth Services Ltd for the year ended 30 June 2017
and report as follows:

Directors
The names of the Directors in office at any time 
during or since the end of the year are:

Lee Middleton 
appointed June 2015
Chairperson, Governance & Planning Committee 

Lee has a long history with Platform and the 
services that eventually merged to create Platform 
Youth Services. Lee initially joined Open House 
Foster Care in 1995, and was Chairperson of Blue 
Mountains Youth Accommodation and Support 
Services. Lee is currently Head Science Teacher at 
Lithgow High School. Lee has worked with young
people from varying backgrounds and continues to 
advocate for vulnerable youth within her community. 
Prior to teaching, Lee had a successful career in 
analytical chemistry.

Anna Wemyss 
appointed August 2015
Vice Chairperson, Chair Governance & 
Planning Committee 

Anna joined Platform Youth Services in November 
2013. Anna is a Probus Club Member and a local 
to the Blue Mountains district. Being a retired High 
School Teacher specialising in English, she yields 
over 30 years’ experience in working with young 
people. Anna has also successfully owned and run 
a catering business.

Colin Lenton 
appointed June 2015
Treasurer, Chair Audit & Risk Committee

Colin joined Blue Mountains Youth Accommodation 
and Support Services in 2008. Colin has several 
current Board positions in Government, Banking, 
Health, Education and Not for‐Profits. He has owned 
and operated a hotel and guesthouse‐ conference 
centre in the upper Blue Mountains. Colin continues 
to work toward his goal in streamlining and improving 
businesses and their structures through Board 
Corporate Governance.

Directors report
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Jeanne Appleton 
appointed August 2015
Board Secretary, Governance & 
Planning committee

Firstly joined Open House Youth Accommodation 
Services in 2002. Jeanne is a trained Social Worker 
and has held Casework and Senior Coordinator
positions in Out of Home Care for 17 years. Jeanne 
is currently a School Counsellor and has been for 12 
years, as well as part time Authorized Clinician with 
Children’s Court Clinic for 15 years.

George Rabie OAM 
appointed August 2015
Audit and Risk Committee

Initially joined Nepean Youth Accommodation 
Services in 2009. George operated Little and Rabie 
Betta Home Living, an electrical appliance retail
store that he started in 1974. He has served on the 
Boards of Betta stores for four years and Retravision 
for some 17 years. George is on the Board of 
Nepean Business Alliance, formally a Director for 
Nepean Medical Research Foundation (Medical 
Research Funding) and Rotary Club of Penrith 
Valley. George has been a Member of Penrith 
Chamber of Commerce for 40 years. In 2014, 
George was awarded OAM for his service to the 
Community.

Simone Angus-Carr 
appointed February 2016
Audit and Risk Committee

Simone joined Platform Youth Services in 2014 after 
being on the Turning Point Youth Accommodation 
Service Board. Simone is local to the Penrith area 
and has worked in youth accommodation and 
outreach. Simone previously worked for the Nepean 
Youth Drug and Alcohol Service and now manages 
the Centre for Addiction Medicine in Mount Druitt 
having worked in Drug and Alcohol for 13 years.

Cheryl Barnes 
appointed October 2016
Audit and Risk Committee

Cheryl is the Community Coordinator – Aboriginal at 
Wentworth Community Housing. Cheryl has worked 
in the local community for many years and the Social 
Housing sector for over 12 years. Cheryl is an active
committee member of West Connect Domestic 
Violence Service in outer Western Sydney, Merana 
Aboriginal Community Association for the
Hawkesbury, a member of the Western Sydney 

Aboriginal Women Leaving Custody strategy local 
service group, a member of the Muru Mittigar NILS 
Advisory Committee and a member of the Aboriginal
Advisory Board in Mount Druitt.

James Ahearn 
appointed February 2017
Governance and Planning Committee

James joined Platform Youth Services in 2017 as 
a casual board member. James has been in the 
transport, haulage and logistics industry for over
30 years and is currently joint Managing Director of 
a privately-owned transport consultancy business 
specialising in providing advisory services to 
corporations in optimising haulage systems and 
equipment. In the past James was involved for over 
several years with Lucy Creeth Village in WA which 
is an organisation specialising in care for people with
disabilities including spina bifida, MS and other 
debilitating issues.

Principal Activity
The Principal Activity of the Company during the 
financial year was the provision of a range of 
services for vulnerable young people. The services 
include the provision of accommodation, early 
intervention services, transitional housing and 
outreach and community programs within the private 
and public housing sectors.

Operating Results 
The net surplus for the 2017 financial year was 
$290,396; an increase of 150% on the 2016 FY
surplus of $115,502. The company is a not-for-profit 
entity and is exempt from the payment of
income tax.

Review of Operations
The net surplus for the year totalled $290,396 (2016: 
$115,502). Total income was $3,993,531 (2016: 
$3,679,272). Operating expenses for the 2017 FY 
totalled $3,703,135 (2016: $3,563,770).

Critical to our success, has been the financial 
support provided by our funders, NSW Department 
of Community Services Specialist Homelessness 
Services (FACS), Wesley Family Services, 
Wentworth Community Housing and the Department 
of Justice.
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Short-Term Objectives
The Company’s short-term objectives are to:

• offer vulnerable young people a range of 
support services that develop wellbeing, 
resilience and transferable life skills so they can 
actively participate in their social and economic 
communities

• support vulnerable young people aged 15-25 by 
engaging all sectors of our local communities in 
ongoing partnerships and support programs

• be a recognised leader in the provision of youth 
support services as evidenced by the success of 
our programs

Long-term objectives
The Company’s long-term objectives are to:

• establish and maintain relationships that foster 
social inclusion and community reconnection for 
vulnerable young people

• be sustainable and strive for continuous 
improvement so as to offer the best possible 
outcomes for the vulnerable young people 
requiring our assistance

Strategy for achieving short 
and long term objectives
To achieve these objectives, the company had 
adopted the following strategies:

• the company strives to attract and retain quality 
staff and volunteers who are committed to 
working with vulnerable young people in need. 
The company believes that attracting and 
retaining quality staff and volunteers will assist 
with the success of the company in both the 
short and long term

• staff and volunteers work in partnership with 
a range of community stakeholders, and this 
is evidenced by the ongoing support of the 
company’s projects and initiatives. The company 
ensures community stakeholders understand 
and are committed to the objectives of the group 
through ongoing education for the projects to 
succeed

• staff and volunteers are committed to creating 
new and maintaining existing programs 
in support of the underprivileged people. 
Committed staff and volunteers allow the entity 
the ability to engage in continuous improvement

• the entity’s staff and volunteers strive to meet 
consistent standards of best practice and 
provide clear expectations of professional 
accountabilities and responsibilities to all 
stakeholders. This is evidenced by the 
performance of staff and volunteers, being 
assessed based on these accountabilities, and 
ensures staff are operating in best interests of 
the underprivileged people and the group
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Meetings of Directors
The number of meetings of held during the year,
and the number of meetings attended by each 
Director, are as follows in the table.

Significant Changes
During the financial year ended 30 June 2017, 
Platform Youth Services secured additional funding 
from FACS to enhance their 24/7 refuges.

After Balance Date Events
There are no other matters or circumstances that 
have arisen since 30June 2017 which significantly 
affected or may significantly affect the operations 
of the company, the results of those operations or 
the state of affairs of the Company in subsequent 
financial years.

Future Developments
The Company will continue to participate in the 
provision of youth services to help vulnerable young 
people have the opportunities, skills and support 
they need to participate actively in their social and 
economic communities. 

Signed in accordance with a resolution of the Board 
of Directors:

Director
No. of 

Meetings 
Attended

No. of 
Meetings 
Eligible

Lee Middleton 5 5
Colin Lenton 5 4
George Rabie 5 3
Anna Wemyss 5 3
Cheryl Barnes* 4 3
James Ahearn* 3 3
Jeanne Appleton 5 3
Simone Angus-Carr 5 3
* appointed during the year

Lee Middleton 
Director
23 October 2017

George Rabie
Director
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22 
PLATFORM YOUTH SERVICES LTD 

ABN 57 734 571 056 

FINANCIAL REPORT - 30 JUNE 2017 

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF 
PLATFORM YOUTH SERVICES LTD 

Opinion 
We have audited the financial report of Platform Youth Services Ltd which comprises the statement of financial 
position as at 30 June 2017, the statement of profit or loss and other comprehensive income, the statement of 
changes in funds and statement of cash flows for the year then ended, notes comprising a summary of 
significant accounting policies and other explanatory information, and the Directors’ Declaration. 

In our opinion, the accompanying financial report of Platform Youth Services Ltd is in accordance with the 
Australian Charities and Not-for-profits Commission Act 2012, including: 

a) giving a true and fair view of the company’s financial position as at 30 June 2017 and of its financial
performance for the year then ended, and

b) complying with Australian Accounting Standards - Reduced Disclosure Requirements and the Australian
Charities and Not-for-profits Commission Regulation 2013.

Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibility for the Audit of the Financial Report section of 
our report. We are independent of the company in accordance with the auditor independence requirements 
of the Australian Charities and Not-for-profits Commission Act 2012 and the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants 
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code. 

We confirm that the independence declaration required by the Australian Charities and Not-for-profits 
Commission Act 2012, which has been given to the Directors of the company, would be in the same terms if given 
to the Directors as at the time of this auditor’s report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Directors’ Responsibility for the Financial Report 
The Directors of the company are responsible for the preparation of the financial report that gives a true and 
fair view in accordance with Australian Accounting Standards - Reduced Disclosure Requirements and the 
Australian Charities and Not-for-profits Commission Act 2012 and for such internal control as the Directors 
determine is necessary to enable the preparation of a financial report that gives a true and fair view and is free 
from material misstatement, whether due to fraud or error.  

In preparing the financial report, the Directors are responsible for assessing the company’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the Directors either intend to liquidate the company or to cease operations, or have 
no realistic alternative but to do so. 

The Directors are responsible for overseeing the company’s financial reporting process. 
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23 
PLATFORM YOUTH SERVICES LTD 

ABN 57 734 571 056 

FINANCIAL REPORT - 30 JUNE 2017 

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF 
PLATFORM YOUTH SERVICES LTD 

Auditor’s Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of this 
financial report. 

A further description of our responsibilities for the audit of the financial report is located at The Auditing and 
Assurance Standards Board and the website address is http://www.auasb.gov.au/Home.aspx 

We communicate with the Directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit. 

StewartBrown 
Chartered Accountants 

Stuart Hutcheon 

Partner 

23 October 2017
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   2017  2016
  Note  $ $

ASSETS
Current assets
 Cash and cash equivalents 6 3,442,089 1,678,176
 Trade and other receivables  7 175,115 40,595

 Total current assets   3,617,204 1,718,771

Non-current assets
 Property, plant and equipment 8 1,745,420 1,789,643

 Total non-current assets   1,745,420 1,789,643

 TOTAL ASSETS  5,362,624 3,508,414

LIABILITIES
Current liabilities
 Trade and other payables 9 2,132,195 383,687
 Provisions 10 105,572 299,146

 Total current liabilities  2,237,767 682,833

Non-current liabilities
 Provisions 10 77,967  69,087

 Total non-current liabilities  77,967 69,087

 TOTAL LIABILITIES  2,315,734 751,920

 NET ASSETS  3,046,890 2,756,494

FUNDS
 Accumulated funds  2,766,673 2,476,277
 Reserves  11 280,217 280,217

 TOTAL FUNDS   3,046,890 2,756,494

The accompanying notes form part of these financial statements

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2017

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2017
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STATEMENT OF PROFIT OR LOSS
& OTHER COMPREHENSIVE INCOME

   2017  2016
  Note  $ $

Revenue 4 3,993,531 3,659,310
Other income 4 - 19,962

   3,993,531 3,679,272

Expenses
 Administration expenses  (309,983) (216,734)
 Depreciation expenses 5 (144,485) (118,108)
 Employee benefits expense  (2,617,047) (2,550,613)
 Fundraising expenses   - (10,800)
 Office expenses  (114,666) (137,746)
 Program expenses  (385,706) (322,132)
 Property and lease expenses  (109,228) (79,428)
 Other expenses   (22,020) (128,209)

   (3,703,135) ( 3,563,770)

Surplus before income tax   290,396 115,502
Income tax expense   - -

Surplus (deficit) for the year  290,396 115,502

Other comprehensive income

	 Items	that	will	not	be	reclassified	subsequently	to	profit	or	loss
 Revaluation of land and buildings   - 30,000

 Other comprehensive income for the year  - 30,000

 Total comprehensive income for the year  290,396 145,502

The accompanying notes form part of these financial statements

STATEMENT OF PROFIT OR LOSS
& OTHER COMPREHENSIVE INCOME
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   Asset 
  Accumulated  Revaluation Total
  Funds Reserve
  $ $ $
  
Balance at 1 July 2015 2,360,775 250,217 2,610,992

Comprehensive income
 Surplus for the year 115,502 - 115,502

 Other comprehensive income
 Gain on revaluation of land and buildings  - 30,000 30,000

 Total comprehensive income for the year 115,502 30,000 145,502

 Balance at 30 June 2016 2,476,277 280,217 2,756,494

 Balance at 1 July 2016 2,476,277 280,217 2,756,494

Comprehensive income
 Surplus for the year 290,396 - 290,396

 Other comprehensive income
 Gain on revaluation of land and buildings - - -

 Total comprehensive income for the year 290,396 - 290,396

 Balance at 30 June 2017 2,766,673 280,217 3,046,890

The accompanying notes form part of these financial statements

STATEMENT OF CHANGES IN FUNDS 
FOR THE YEAR ENDED 30 JUNE 2017
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STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2017

   2017  2016
  Note  $ $

Cash flows from operating activities
 Receipts from customers and government   636,155 582,449
 Payments to suppliers and employees   (4,222,663) (3,763,631)
 Donations, legacies and fundraising income   9,033 7,955
 Government grants received  5,406,143 3,255,458
 Interest received   35,919 30,703

	 Net	cash	flows	from	operating	activities	  1,864,587 112,934
 
Cash flows from investing activities
 Proceeds from sale of property, plant and equipment  - 132,101
 Purchase of property, plant and equipment  (100,674) (265,735)

	 Net	cash	flows	from	investing	activities		 	 (100,674)  (133,634)

Net increase (decrease) in cash and cash equivalents  1,763,913 (20,700)

 Cash and cash equivalents at the beginning of the financial year  1,678,176 1,698,876

 Cash and cash equivalents at the end of the financial year 6 3,442,089 1,678,176   

The accompanying notes form part of these financial statements
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 Note 1 - Reporting entity
The financial report includes the financial statements 
and notes of Platform Youth Services Ltd. Platform 
Youth Services Ltd is registered as a company limited by 
guarantee and not having a share
capital under the provisions of the Australian Charities and 
Not-for-profits Commission Act 2012.
The financial statements were approved by the Board of 
Directors on 24 October 2017.

Note 2 - Basis of preparation

Statement of compliance
Platform Youth Services Ltd has adopted Australian 
Accounting Standards - Reduced Disclosure
Requirements as set out in AASB 1053 Application of Tiers 
of Australian Accounting Standards and
AASB 2010–2: Amendments to Australian Accounting 
Standards arising from Reduced Disclosure Requirement.

These financial statements are general purpose financial 
statements that have been prepared in
accordance with Australian Accounting Standards - 
Reduced Disclosure Requirements and the Australian 
Charities and Not-for-profits Commission Act 2012. The 
company is a not-for-profit entity for financial reporting 
purposes under Australian Accounting Standards.

Australian Accounting Standards set out accounting 
policies that the AASB has concluded would result in 
financial statements containing relevant and reliable 
information about transactions, events and conditions.

Basis of measurement
The financial statements, except for the cash flow 
information, have been prepared on an accruals
basis and are based on historical costs, modified, where 
applicable, by the measurement at fair value
of selected non-current assets, financial assets and 
financial liabilities.

NOTES TO THE FINANCIAL 
STATEMENTS FOR THE YEAR 

ENDED 30 JUNE 2017
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Comparatives
Where required by Accounting Standards 
comparative figures have been adjusted to conform 
to changes in presentation for the current financial 
year. Where the company has retrospectively applied
an accounting policy, made a retrospective  
restatement or reclassified items in its financial 
statements, an additional statement of financial 
position as at the beginning of the earliest 
comparative period will be disclosed.

Critical accounting estimates 
and judgements
The Directors evaluate estimates and judgments 
incorporated into the financial statements based on
historical knowledge and best available current 
information. Estimates assume a reasonable
expectation of future events and are based on 
current trends and economic data, obtained both
externally and within the company.

Key estimates
Impairment - general
The company assesses impairment at the end of 
each reporting period by evaluation of conditions
and events specific to the company that may be 
indicative of impairment triggers. Recoverable
amounts of relevant assets are reassessed using 
value-in-use calculations which incorporate various
key assumptions.

Estimation	of	useful	lives	of	assets
The estimation of the useful lives of assets has been 
based on historical experience as well as
manufacturers’ warranties (for plant and equipment) 
and turnover policies (for motor vehicles). In addition, 
the condition of the assets is assessed at least once 
per year and considered against the remaining 
useful life. Adjustments to useful lives are made 
when considered necessary.

A number of new and revised standards are effective 
for annual periods beginning on or after 1 July
2016, however none are expected to significantly 
impact the company’s financial statements.

New standards and interpretations not yet adopted
Certain new accounting standards and 
interpretations have been published that are not 
mandatory for the 30 June 2017 reporting period and 
have not been early adopted by the company. These
include:
- AASB 9 Financial Instruments (effective for the year 

ending 30 June 2019)
- AASB 15 Revenue from Contracts with Customers 

(effective for the year ending 30 June 2019)

- AASB 16 Leases (effective for the year ending 30 
June 2020)

- AASB 1058 Income of Not-for-profit Entities 
(effective for the year ending 30 June 2020)

The Directors’ assessment of the impact of these 
new standards (to the extent applicable to the
company) is that none are expected to significantly 
impact the company’s financial statements in
future reporting periods.

The principal accounting policies adopted in the 
preparation of the financial report are set out below.
These policies have been consistently applied to all 
the years presented, unless otherwise stated.

Income tax
Platform Youth Services Ltd is a not-for-profit exempt 
institution from income tax under Division 50 of
the Income Tax Assessment Act 1997. Platform 
Youth Services Ltd has deductible gift recipient 
(DGR) status.

Goods and services tax (GST)
Revenues, expenses and assets are recognised net 
of the amount of GST, except where the amount of
GST incurred is not recoverable from the Australian 
Taxation Office (ATO).

Receivables and payables are stated inclusive of the 
amount of GST receivable or payable. The net
amount of GST recoverable from, or payable to, the 
ATO is included with other receivables or payables
in the statement of financial position.

Cash flows are presented on a gross basis. The GST 
components of cash flows arising from investing or
financing activities which are recoverable from, or 
payable to, the ATO

Revenue recognition
Amounts disclosed as revenue are net of returns, 
trade allowances and duties and taxes including 
goods and services tax (GST). Revenue is 
recognised for the major business activities as 
follows:

Rendering	of	services
Revenue from fees received for services and 
management fees is recognised when the service is
provided.

Grants
The majority of the company’s programs are 
supported by Grants received from the government 
and other non-government bodies. Grants received 
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on the condition that specified services are 
delivered, or conditions are fulfilled, are considered 
reciprocal. These grants are initially recognised as a 
liability and
revenue is recognised as services are performed or 
conditions fulfilled. Revenue from non-reciprocal
grants is recognised when the company obtains 
control of the funds.

Interest revenue
Interest revenue is recognised on a proportional 
basis taking into account the interest rates 
applicable
to the financial assets.

Rental income
Rental income is accounted for on an accruals basis, 
when the tenancy has been agreed and it is
probable that future economic benefits will flow to 
the company and the future economic benefit can
be measured reliably.

Donations	and	bequests
The timing of the recognition of donations, grants 
and fundraising depends upon the point in time at
which control of these monies is obtained. Control 
would normally occur upon the earlier of the receipt
of the monies or notification that the monies have 
been secured.

Cash	and	cash	equivalents
Cash and cash equivalents includes cash on hand, 
deposits held at call with financial institutions, other
short-term, highly liquid investments with original 
maturities of twelve months or less that are readily
convertible to known amounts of cash and which are 
subject to an insignificant risk of changes in value
and bank overdrafts.

Trade receivables
For all sources of recurrent income, trade 
receivables are recognised initially at fair value and
subsequently measured at amortised cost, less 
provision for doubtful debts.

Collectability of trade receivables is reviewed on an 
ongoing basis. Debts which are known to be

uncollectible are written off. A provision for 
impairment is established when there is objective
evidence that the company will not be able to collect 
all amounts due according to the original terms
of receivables. The amount of the provision is 
recognised in the statement of profit or loss and 
other comprehensive income.

Property, plant and equipment
Recognition and measurement
Land and buildings are shown at their fair value 
based on periodic valuations by external
independent valuers, less subsequent depreciation 
for buildings. All revaluation adjustments are
applied to the asset revaluation reserve. Each other 
class of property, plant and equipment is
carried at cost less, where applicable, any 
accumulated depreciation and impairment losses. 

Cost includes expenditure that is directly attributable 
to the acquisition of the asset. Purchased software
that is integral to the functionality of the related 
equipment is capitalised as part of that equipment.
Cost includes expenditure that is directly attributable 
to the acquisition of the asset. Purchased
software that is integral to the functionality of the 
related equipment is capitalised as part of that
equipment. Gains and losses on disposals are 
determined by comparing proceeds with carrying
amount. These are included in the statement of 
comprehensive income. When revalued assets are
sold, amounts included in the revaluation surplus 
relating to that asset are transferred to retained
earnings.

Subsequent	costs
Subsequent costs are included in the asset’s 
carrying amount or recognised as a separate asset, 
as appropriate, only when it is probable that future 
economic benefits associated with the item will flow 
to the company and the cost of the item can be 
measured reliably. All other repairs and
maintenance are charged to the statement of 
comprehensive income during the financial period in 
which they are incurred.

Carrying Amount
The carrying amount of property, plant and 
equipment is reviewed annually by the Directors 
to ensure that it is not in excess of the recoverable 
amount from those assets. The recoverable amount 
is assessed on the basis of the expected net 
cash flows that will be received from the assets’ 
employment and subsequent disposal. The expected 
net cash flows have been discounted to their present 
values in determining recoverable amounts.
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Depreciation
The depreciable amount of all property, plant and 
equipment, excluding freehold land and capital works
in progress, is depreciated on a straight line basis 
over the asset’s useful life to the company
commencing from the time the asset is held ready 
for use.

The depreciation rates used for each class of 
depreciable assets are:
The assets’ residual values and useful lives are 
reviewed, and adjusted if appropriate, at the end of
each reporting period. An asset’s carrying amount is 
written down immediately to its recoverable
amount if the asset’s carrying amount is greater than 
its estimated recoverable amount.

Financial instruments
Initial recognition and measurement
Financial assets and financial liabilities are 
recognised when the company becomes a party 
to thecontractual provisions to the instrument. For 
financial assets this is equivalent to the date that the
company commits itself to either purchase or sell the 
asset. Financial instruments are initially measured at 
fair value plus transactions costs except where the 
instrument is classified “at fair value through profit or 
loss” in which case transaction costs are expensed 
to profit or loss immediately.

Classification	and	subsequent	measurement
Financial instruments are subsequently measured at 
either fair value, amortised cost using the
effective interest rate method or cost. Fair value 
represents the amount for which an asset could be
exchanged or a liability settled between 
knowledgeable, willing parties. Where available, 
quoted prices in an active market are used to 
determine fair value. In other circumstances, 
valuation techniques are adopted.

Impairment of assets
Assets that have an indefinite useful life are not 
subject to amortisation and are tested annually for 
impairment. Assets that are subject to amortisation 
are reviewed for impairment whenever events or 
changes in circumstances indicate that the carrying 
amount may not be recoverable. An impairment loss 
is recognised for the amount by which the asset’s 
carrying amount exceeds its recoverable amount. 

The recoverable amount is the higher of an asset’s 
fair value less costs to sell and value in use. For 
the purposes of assessing impairment, assets are 
grouped at the lowest levels for which there are 
separately identifiable cash flows (cash generating 
units).

Impairment losses are reversed when there is an 
indication that the impairment loss may no longer
exist and there has been a change in the estimate 
used to determine the recoverable amount.

Trade and other payables
Trade and other payables represent the liability 
outstanding at the end of the reporting period for
goods and services received by the company during 
the reporting period, which remain unpaid. The
balance is recognised as a current liability with the 
amounts normally paid within 30 days of
recognition of the liability. The carrying amount of 
trade and other payables is deemed to reflect fair
value.

Income received in advance
Income, other than government contract income, that 
is received before the service to which the payment 
relates has been provided is recorded as a liability 
until such time as the service has been provided, 
at which time it is recognised in the statement of 
comprehensive income.

Employee benefits
Provision is made for the company’s liability for 
employee benefits arising from services rendered by
employees to the end of the reporting period. 
Employee benefits that are expected to be settled
within one year have been measured at the amounts 
expected to be paid when the liability is settled. 
Employee benefits payable later than one year have 
been measured at the present value of the estimated 
future cash outflows to be made for those benefits. 
In determining the liability, consideration is given to 
employee wage increases and the probability that 
the employee may not satisfy vesting requirements. 
Those cash outflows are discounted using market 
yields on high quality corporate bonds with terms 
to maturity that match the expected timing of cash 
flows.

Leasehold Improvements Term of Lease

Buildings 25 to 50 years
Equipment & Furniture 3 to 13 years
Motor Vehicles 4 to 6 years
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Provisions
Provisions are recognised when the entity has a 
legal or constructive obligation, as a result of past
events, for which it is probable that an outflow of 
economic benefits will result and that outflow can be 
reliably measured. Provisions recognised represent 
the best estimate of the amounts required to settle 
the obligation at the end of the reporting period.

Fair value of assets and 
liabilities
The company measures some of its assets and 
liabilities at fair value on either a recurring or 
nonrecurring basis, depending on the requirements 
of the applicable Accounting Standard. Fair value is
the price the company would receive to sell an asset 
or would have to pay to transfer a liability in an
orderly (ie unforced) transaction between 
independent, knowledgeable and willing market
participants at the measurement date.

As fair value is a market-based measure, the closest 
equivalent observable market pricing information 

is used to determine fair value. Adjustments to 
market values may be made having regard to the 
characteristics of the specific asset or liability. The 
fair values of assets and liabilities that are not 
traded in an active market are determined using 
one or more valuation techniques. These valuation 
techniques maximise, to the extent possible, the use 
of observable market data.

To the extent possible, market information is 
extracted from either the principal market for the 
asset or liability (ie the market with the greatest 
volume and level of activity for the asset or liability) 
or, in the absence of such a market, the most 
advantageous market available to the entity at 
the end of the reporting period (ie the market that 
maximises the receipts from the sale of the asset or 
minimises the payments made to transfer the liability, 
after taking into account transaction costs and 
transport costs).

For non-financial assets, the fair value measurement 
also takes into account a market participant’s ability 
to use the asset in its highest and best use or to sell 
it to another market participant that would use the 
asset in its highest and best use.

Cheryl Barnes, Anna Wemyss, Jeanne Appleton, Lee Middleton, Colin Lenton
our BOARD



Note 4 - Revenue and other income
   2017 2016
Operating revenue  $ $
 Grants and subsidies 3,735,599 3,432,036
 Client service fees  77,888 81,234
 Rent received  20,233 18,008
 Other operating revenue 96,508 88,110

   3,930,228 3,619,388

Other revenue
 Donations 3,054  5,455
 Interest income  54,270  31,967
 Fundraising revenue  5,979 2,500
   63,303 39,922

 TOTAL REVENUE 3,993,531 3,659,310

Other income
 Net gain on disposal of property, plant and equipment  - 19,962

 Total other income  - 19,962

 TOTAL REVENUE AND OTHER INCOME 3,993,531 3,679,272

Note 5 - Expenses
Depreciation
 Buildings 801 821
 Leasehold improvements 3,993 4,979
 Equipment and furniture 51,028 11,636
 Motor vehicles 88,663 100,672

 Total depreciation expenses 144,485 118,108

 Bad debts  13,682 -
 Net loss on disposal of property, plant and equipment 412 -

Note 6 - Cash and cash equivalents
 Cash at bank and on hand 1,417,522 678,176
 Term deposits 2,024,567 1,000,000

	 Total	cash	and	cash	equivalents 3,442,089 1,678,176

Note 7 - Trade and other receivables
Current
 Trade receivables  99,319 8,809
 Interest receivable 37,747 19,396
 Rental bonds  10,883 3,640
 Other receivables 89 51
 Prepayments 27,077 8,699

 Total current trade and other receivables 175,115 40,595
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Note 8 - Property, plant and equipment
 Land and Leasehold Equipment Motor 
 Buildings Improvements & Furniture Vehicles Total
 $ $ $ $ $
At 30 June 2016
 Cost  93,111 166,258 493,045 752,414
 Valuation  1,380,000 - - - 1,380,000
 Accumulated depreciation  (40,479) (131,605) (170,687) (342,771)

  1,380,000 52,632 34,653 322,358 1,789,643

Movements in carrying amounts
 Opening net carrying amount 1,380,000 52,632 34,653 322,358 1,789,643
 Additions - - 44,262 56,412 100,674
 Disposals - - (412) - (412)
 Depreciation charge for the year - (4,794) (51,028) (88,663) (144,485)

 Closing net carrying amount 1,380,000 47,838 27,475 290,107 1,745,420

At 30 June 2016
 Cost  93,111 207,463 549,456 850,030
 Valuation 1,380,000 - - - 1,380,000
 Accumulated depreciation  (45,273) (179,988) (259,349) (484,610)

 Net carrying amount 1,380,000 47,838 27,475 290,107 1,745,420

Note 9 - Trade and other payables
   2017 2016
Current  $ $
 Trade payables 56,223 24,933
 Grants received in advance 1,708,197 37,653
 Liabilities to employees 254,439 215,952
 GST payable 61,666 40,916
 Other payables 51,670 64,233

 Total current trade and other payables 2,132,195 383,687

Note 10 - Provisions
Current
 Employee entitlements - long service leave 105,572 95,707
 Employee entitlements - other leave - 110,494
 Provisions - operating - 92,945

 Total current provisions 105,572 299,146

Non-current
 Employee entitlements - long service leave 77,967 69,087
 Total non-current provisions 77,967 69,087
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Note 11 - Reserves 2017 2016
   $ $
 Asset revaluation reserve 280,217 280,217

 Total reserves 280,217 280,217

Nature and purpose of reserves
The asset revaluation reserve records revaluation increments to fair value for certain non-current assets.

Note 12 - Commitments and contingencies
Operating lease commitments
Commitments for minimum lease payments in relation to non-cancellable operating leases are payable as 
follows:

 Within one year 63,710 -
 Later than one year but not later than five years 42,764 -
   106,474 -

Note 13 - Events occurring after balance date
There were no significant events occurring after balance date.

Note 14 - Related party transactions
Directors’	remuneration
In accordance with the company’s Constitution (clause 59.1), a Director is not to be paid fees for acting as 
such except payment or reimbursement of reasonable disbursements relating to the business and activities 
of the company. 

Note 15 - Limitation of members’ liability
The company is incorporated as a company limited by guarantee, and in accordance with the constitution 
the liability of members in the event of the company being wound up would not exceed $2 per member. At 30 
June 2017 the number of members of this company was 8 (2016: 8).

Note 16 - Economic Dependency
Platform Youth Services is dependent on the ongoing receipt of government and other community based 
organisations to ensure the ongoing continuance of its programs. At the date of this report, management has 
no reason to believe that this financial support will not continue.

Note 17 - Key management personnel 2017 2016
Remuneration of key management personnel $ $

 The aggregate amount of compensation paid to key personnel
 during the year was: 209,336 206,474

The major differences are from key management personnel structure changes.
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The Directors of the Platform Youth Services Ltd declare that:

1. The financial statements, which comprises the statement of financial position as at 30 June 2017, and the 
statement of profit or loss and other comprehensive income, statement of changes in funds and statement 
of cash flows for the year ended on that date, a summary of significant accounting policies and other 
explanatory notes are in accordance with the Australian	Charities	and	Not-for-profits	Commission	Act	
2012 and:

 (a) comply with Australian Accounting Standards - Reduced Disclosure Requirements; and
 (b) give a true and fair view of the financial position as at 30 June 2017 and of the performance
  for the year ended on that date of the company.

2. In the opinion of the Directors there are reasonable grounds to believe that the company will be able to 
pay its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Directors.

23 October 2017

Lee Middleton 
Director

George Rabie
Director

DIRECTORS’ DECLARATION
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DIRECTORS’ DECLARATION
UNDER THE CHARITABLe 
FUNDRAISING ACT 1991

In the opinion of the Directors of Platform Youth Services Ltd:

(i) The financial statements and notes thereto give a true and fair view of all income and expenditure with 
respect to fundraising appeals conducted by the organisation for the year ended 30 June 2017; and

(ii) The statement of financial position as at 30 June 2017 gives a true and fair view of the state of affairs 
of the company with respect to fundraising appeals conducted by the organisation; and

(iii) The provisions of the Charitable Fundraising Act 1991, the regulations under that Act, and the 
conditions attached to the authority to fundraise have been complied with by the organisation; and

(iv) The internal controls exercised by the company are appropriate and effective in accounting for all 
income received and applied by the organisation from any of its fundraising appeals.

This declaration is made in accordance with a resolution of the Board of Directors.

23 October 2017

Lee Middleton 
Director

George Rabie
Director
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OUR NEIGHBOURS AT ALL

OUR VARIOUS PROPERTIES

We couldn’t have made it without you!
PARTNERSHIPS
• Wentworth Community Housing
• Wesley Mission
• Nepean Community Neighbourhood Services
• Mission Australia
• Mountains Youth Support Team
• MyFoundations
• BAL Juvenile Justice

Other support agencies
• All Specialist Homeless Services
• Juvenile Justice
• Family & Community Services
• Housing NSW
• NSW department of Education
• NSW Health 
• Centrelink

Funding bodies
• Family and Community Services; Specialist 

Homeless Services, Homeless Youth Assistance 
Program, Premiers Youth Initiative

• Brighter Futures
• Juvenile Justice

Networks & District 
Lead Agencies
• Youth Action - Foundations
• MCRN - Mountains Community Resource Network
• HomelessNSW
• Foyer Foundation
• Centre of Community Welfare and Training / ACWA

Interagencies & Working Groups
• Hawkesbury/ Penrith Youth Interagency
• District Implementation Group
• Blue Mountains Community Interagency
• Penrith Homeless Interagency
• HOPE- Homeless Prevention and Early Intervention
• Heading Home - Ending Homelessness
• Nepean Blue Mountains District Specialist 

Homelessness Services (The Right Door)
• YMISA 
• Blue Mountains Real Estate Engagement 

Committee

Education & Training Services
• TAFE NSW 
• Blacktown Youth College - Lawson Campus
• NSW Department of Education
• Hawkesbury Schools Partnership
• Lithgow High School

Local Government
• Blue Mountains City Council
• Penrith City Council
• Hawkesbury Council

Health Services
• WAAT Team
• FPA - Youth Warehouse Penrith
• FPA Health
• Blue Mountains CDAT - Community Drug Action 

Team
• Headspace
• Nepean Drug and Alcohol Service
• Like mind
• YMISA - Youth Mental Illness and Substance Abuse
• Blue Mountains LDAT-Local Drug Action Team

Corporate Support
• Springwood Printing Co
• Sinclair Ford
• CMY
• Rapid Carpentry
• Australian Federation of Employers and Industries
• LMF Electrics
• Creepy Crawlies Pest Control
• Leonay Plumbing
• Sainsbury Air Solutions
• Black Panthers Cleaning & keep it clean

Food & Material Aid Support
• Food bank - NSW
• Pay it Forward Nepean
• ST Vincent De Paul
• Earth Recovery Katoomba
• Oz Harvest
• John Cootes - Penrith
• Outback Steakhouse
• Penrith Pies and Pastries
• Lush Penrith and Parramatta
• Penrith Baptist Church
• JK Williams
• Good Guys Penrith
• Appliances Online

Staff support
• Duncan Sutherland 
• Meryle Semple
• Access EAP
• Sean O’Toole
• Donna Bevan
• Ross Beaton
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number of 
young people we 
are funded for

669 736

192 315 371

<
number of 

young people we 
worked with

182
number of 

young people we 
worked with

Identified
as ATSI

WERE ENROLLED 
IN EDUCATION 

UPON EXIT

Left to stable 
accommodation

(House/flat/townhouse)

Identified as ATSI

Left to stable 
accommodation
(House/flat/townhouse)

WERE ENROLLED IN 
EDUCATION UPON EXIT

Penrith: 22-24 Lemongrove Rd 
Katoomba: 31 Waratah St

Phone: (02) 47 600 800 
platformys.org.au

FAMILIES ADULTS CHILDREN

Specialist homeless

services data

HYAP data

BRIGHTER FUTURES HELPED


